Training and Evaluation Grantees' Outcome Measurement Tools and Methodology

Outcome Measurements Used by SAMHSA's CMHS Training and Evaluation Grantees - 2005
(Implementation of Evidence-Based Practices by State Mental Health Agencies)

Additions/Subtractions to

State |EBP |Instrument Instrument Frequency Method Measures Quality Assurance
Computerized data base. IMR staff complete Hospitalization, housing, Quarterly reports, including data from
Consumer Outcomes Monitoring Data collected monthly and reported to |monthly report using laptops provided by the substance abuse, employment  [all programs are distributed to all
IN IMR Package (COMP) research team quarterly. grant. and incarcerations. programs
Consumer's understanding of
iliness, effective illness
management techniques,
lliness Management and Recovery substance use, and
Ratings -- consumer version socialization.
L . Self-administered -- provider asks consumer to None yet. Plan to build a reporting
Consumer initiation of service, then : ) .
complete the pack. The pack is mailed to the structure like the COMP to feedback
every 6 months for two years. )
research team. average scores over time.
Satisfaction with services Satisfaction with Services
Hope (Snyder's scale) Consumer's ability to see hope
Clincian's assessment of
consumer's understanding of
iliness, effective illness
lliness Management and Recovery Baseline and every 6 months for 2 management techniques,
Ratings -- clinician version years. Self-administered substance use and socializaton
EBP involvement, homelessness,
incarceration, hopspitalizatons,
substance use, housing,
IL IDDT  [Client Outcome Quarterly Report Form Every 6 months Clinician report educational status
Substance Abuse Treatment Stage Consumer stage of substance
Scale (SATS) Every 6 months Clinician report abuse treatment
Consumer stage of mental health
Mental Health Treatment Stage Scale Every 6 months Clinician report treatment
Clinician Alcohol Use Scale Every 6 months Clinician report Consumer level of Alcohol Use
Clinician Drug Use Scale Every 6 months Clinician report Consumer level of Drug Use
Global Assessment of Functioning Once Clinician report Consumer symptom level
Consumer socialization, physical
health, independent functioning,
substance use and mental health
Quality of Life Self-Assessment Every 6 months Consumer interview symptoms.
Satisfaction with services and
MHSIP -- consumer survey Every 6 months Self-administered -- enrolled consumers good outcomes from servies
Intention to change substance
Stages of Change Every 6 months consumer interview -- enrolled consumers use behavior
Hospitalization and employment
Computerized data system for consumers with a |rates, course of treatment,
substance abuse disorder that tracks a variety of |service utilization, and criminal
VT IDDT  [DDMHS MIS system Baseline and every 6 months indicators. involvement.
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Developing standard outcome
monitoring

Every 6 months until grant is

Agency-wide penetration rate &

OH SE GOl - Penetration Item Separate outcome to be tracked completed See GOI Fidelity Scale information. "project” penetration rate
Employment rates, changes in
Baseline & every 6 months until grant |Data are requested from the agency; gathered by |measurement of employment
Employment variables list is completed Implementation Monitor rates, etc.
Extent to which agency tracks
consumer outcome data; extent
to which staff use consumer
outcome data in recovery
planning. Examples of agency-
selected items/scales =
Consumer & provider reports
Ohio Mental Health Consumer Outcome items &/or scales used specifically to about Employment;
Outcome Survey - Adult Form A & Baseline & every 6 months until grant |monitor SE implementation are selected by the Empowerment, Quality of Life,
Provider Form A is completed agencies. Functioning; Symptom Distress.
Multi-Agency Community Services Agencies will be asked to report costs of services
Information System (MACSIS) At end of grant period over the course of the project Changes in costs of MH services
Results fed back to individual sites
and summaries to all sites at
Alchol Use from abstinence -- quarterly development team
CA IDDT  [Alchol Use Scale Revised Every 6 months Completed by clinician or case manager institutionalized dependence meetings.
Results fed back to individual sites
and summaries to all sites at
Drug Use from abstinence -- quarterly development team
Drug Use Scale Revised Every 6 months Completed by clinician or case manager institutionalized dependence meetings.
Results fed back to individual sites
Assigns consumer to a level of  |and summaries to all sites at
Substance Abuse Treatment Scale Completed by clinician, case manager or treatment used in designing quarterly development team
(SATS) Every 6 months treatment team appropropriate interventions meetings.
Results fed back to individual sites
Changes in consumer functioning [and summaries to all sites at
Completed by clinician, case manager or in multiple domains including quarterly development team
Multnomah Community Abilities Scale Every 6 months treatment team AOD meetings.
Results fed back to individual sites
Management information system based and summaries to all sites at
outcomes including attrition, inpatient Deidentified data matched to clinician ratings by |Inpatient, crisis, attrition, dollar ~ |quarterly development team
and crisis utilization Every 6 months county MIS staff and unit inputs meetings.
HI IDDT  [Coping Skills Scale
Mental Health Confidence Scale Consumer functioning
Consumer use of services,
Semi-annual Consumer Outcomes alochol and other drug use,
Form: Service Utilization, Substance potential harm, and risky
Use, and Potential Harm behavior
Quality of Life Interview Consumer Quality of Life
IMSR Client Self Rating Scale Consumer functioning
Family's perspective on
NY FPE Family Member Baseline Assessment consumer functioning

Post Training participant Survey

Provider knowledge of FPE

Pre-Training participant Survey

Provider demographics and
knowledge of FPE
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MD

ACT

Consumer Outcomes

Baseline, every 6 months

Interview with staff member; can be used in
treatment planning

Psychiatric symptomatology,
housing, functioning,
employment, hospitalization and
ER visits. Includes the Lehman
Quality of Life Interview, GAF,
SOFAS. Includes items from
MD's Outcomes Management
System

Consumer Satisfaction questionnaire

Baseline, every 6 months

Collaboration with a statewide consumer
advocacy agency, which hires self-identified
consumers to conduct interviews in the
community

MHSIP questionnaire with
additional questions developed
by consumer advocacy
organization and specific
questions re: perceived cultural
competence of providers
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